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This Listing Has an Error, and it’s not my Listing 

This is exactly how several phone conversations start out each week at WRIST, usually by a member who 
doesn’t know what to do when they notice a mistake. These are conversations we want to have at WRIST 
because we all benefit from the data within the database being as accurate as possible. However, some mem-
bers don’t want to stop what they’re doing to place a call, notice the mistake during non business hours or 
aren’t near a phone. Whatever the reason, below are a couple of easy steps you can take while in MLXchange 
to help the listing agent correct the data. 
During your property search, you will usually find yourself in a detail property view (see screen shot below). 
If you notice something wrong with a listing (wrong area for example), the first thing you could do is simply 
click on the listing agents E-mail address. 
This is a live link to their E-mail and you could quickly send them a quick message letting them know what’s 
wrong. Most listing agents want their listing information to be accurate and will appreciate you sharing this 
with them. 
Should you find yourself in a situation where you don’t think the listing agent would appreciate your concern 
about their listing, there is a way to send a message to WRIST while still on the detail property view.  Lo-
cated at the bottom left of the detail property view (see below) there is an action button with a drop down 
menu. Click report data error and an E-mail screen will display. Simply fill in behind the Description of 
data error: what’s wrong and WRIST will pursue it from there. Please note that this second option will 
generally take longer to resolve and could result in an audit of the listed property. 

To remove your name from our mailing list, please click here. 

Questions or comments? E-mail us at info@wristinc.com or call 937-335-1117. 

WRIST TRAINING SCHEDULE 

MLXchange Beginner 07/11/2005 10:00-12:00 P.M. 

Designer Tool  07/12/2005 10:00-12:00 P.M. 

MLS Passport  07/13/2005 9:00-12:00 P.M. 

MLXchange Advanced 07/14/2005 9:00-12:00 P.M. 

 

Classes are $25.00 for members and $30 for non-members. These 
classes will be offered for Continuing Education Credit. There is 
limited seating so please sign up in advance. You can sign-up for 
classes online at www.wristinc.com.   

Still Space Available for July WRIST Training.  Sign-Up Now! 


